Company

A leading Bpo Company

Designation

Customer Support Officer (Voice)

Position Vacant

(15)

Job Description / Responsibilities

Inbound / Outbound Calls with International customers.
providing solutions from all vantage points with new and exist-
ing customers.source, acquire, grow and retain customers.To
effectively open a call, create rapport and value.

Willingness to work in night shifts

Age between 18yrs to 32 years

Salary - open

Nightshift - Pick up and drop

No Bond

Interview Process

1st Round Communication check (grammar, pronunciation and
comms.)

2nd Round Written Test 10 Minutes

3rd Round - Listening Test 15 Minutes.

Final Round - Personal Interview

Desired profile of the candidate

Excellent Communication
Positive Attitude
Fresher will be eligible

Educational Qualification

Eligibility: Good communication with grammar, any graduate/ +2
with relevant experience in international call center / Final year
through CORRESPONDENCE /Diploma holders (10 + 2 + 3 years
of education)

Desired work experience (in
complete years):

0 -3 Years

Age Limit & Gender

18 years - 32 years

Location :

Chennai

Contact Details :

Brinda G
044 - 42932015
Interested candidate can walk-in every Monday and Friday

Lobo Staffing Solutions Pvt. Ltd.
Old no .2, New no.2,

Santhome High Road,

Chennai — 600004

Timing between 11.00 am to 1.00 pm
brundhadevig@lobostaffing.com
Isschen@Ilobostaffing.com




